
Description Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Calls
Wireline 22191 19154 19178 18922 19276 19564 20456 19874 18574 19395 16781 17922 231287
Wireless 17507 16701 21545 22635 22517 23429 25502 24519 22831 24294 21738 23761 266979

TTY 63 76 40 28 22 15 23 22 18 18 15 20 360
Unassigned Calls 2085 1859 2213 2336 2204 2195 2417 2385 2192 2179 1919 2014 25998
Administration 150 469 633 527 368 636 558 355 310 290 274 469 5039

Totals 41996 38259 43609 44448 44387 45839 48956 47155 43925 46176 40727 44186 529663

Description Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Calls
Police 23259 20390 21542 24742 26153 27867 27769 18572 23153 24451 21254 23154 282306
Fire 1988 1434 1668 2206 1835 1964 2229 2364 1838 2679 1747 1980 23932

Rescue 9609 8398 8771 8858 8919 9237 9916 9850 8997 9138 8605 9474 109772
Totals 34856 30222 31981 35806 36907 39068 39914 30786 33988 36268 31606 34608 416010

Ancillary 1204 1209 988 1218 1056 1294 1364 1242 1137 1283 1146 1376 14517
Call Backs 3780 3514 2994 3879 4154 4141 4494 4134 3879 4134 3587 4022 46712
Hang-Ups 3505 3769 3383 4194 3985 3598 3589 3961 3235 3274 3232 3580 43305

Non-Emergencies 5842 5519 5176 6489 6682 7015 6838 6513 5837 6409 9530 6301 78151
Total Xfers 49187 44233 44522 51586 52784 55116 56199 46636 48076 51368 49101 49887 598695
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State of Rhode Island and Providence Plantation
E-9-1-1 Uniform Emergency Telephone System

Calls Processed by Telecommunicators

Description Total 
Calls

Police 282306
Fire 23932

Rescue 109772

Description Total 
Calls

Wireline 231287
Wireless 266979

Total Calls

Wireline
46%

Wireless
54%

Wireline
Wireless

Total Calls

Police
68%

Fire
6%

Rescue
26%

Police
Fire
Rescue
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State of Rhode Island and Providence Plantation
E-9-1-1 Uniform Emergency Telephone System

Calls Processed by Telecommunicators
Description Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Calls

Police 21975 19129 20428 23092 24389 25702 25778 16498 21082 22341 19447 21482 261343
Fire 1791 1224 1479 1795 1537 1613 1872 1797 1524 2269 1487 1654 20042

Rescue 9094 7877 8345 8179 8280 8393 9119 8980 8281 8471 7995 8889 101903
Primary Totals 32860 28230 30252 33066 34206 35708 36769 27275 30887 33081 28929 32025 383288

Police 1284 1261 1114 1650 1764 2165 1991 2074 2071 2110 1807 1672 20963
Fire 197 210 189 411 298 351 357 567 314 410 260 326 3890

Rescue 515 521 426 679 639 844 797 870 716 667 610 585 7869
Secondary Totals 1996 1992 1729 2740 2701 3360 3145 3511 3101 3187 2677 2583 32722
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State of Rhode Island and Providence Plantation
E-9-1-1 Uniform Emergency Telephone System

Calls Processed by Telecommunicators

Desc. Total 
Calls

Wireline 41.62%
Wireless 48.05%

TTY Calls 0.06%
Unassigned Incoming Calls 4.91%

Administration Calls 0.91%

Desc. Total 
Calls

Hang-Up Calls 7.23%
Non-Emergency Calls 13.05%

Emergency Transfered Calls 79.71%

Total Calls

Hang-Up Calls
7%

Non-Emergency Calls
13%

Emergency 
Transfered Calls

80%

Hang-Up Calls
Non-Emergency Calls
Emergency Transfered Calls

Total Calls

Wireline
44%

Wireless
50%

TTY Calls
0%

Unassigned Incoming 
Calls
5%

Administration Calls
1%

Wireline
Wireless
TTY Calls
Unassigned Incoming Calls
Administration Calls
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